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iPhone FAQ 

This document is a detailed run through of frequently asked questions regarding iPhone 

functions you may not have known about. Please feel free to reach out if you have any questions 

regarding the content, or if you have any ideas about other topics to include. 
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Deleting voicemails: 

1. Select the Phone app by pressing the green/white phone icon. 

2. Select “Voicemail” in the bottom right. 

3. Click the voicemail by selecting the phone number or contact who left it. 

4. Select the “Delete” option. 

Deleting text message threads or specific text messages: 

You may have texts saved that are either spam, don’t need to be saved, or they have large 

attachments which you may want to delete for various reasons. 

1. Start by opening the “Messages” app where you can view texts. 
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2. Select the sender to view the message thread. 

3. Press and hold on any message you’d like to delete, then select “More…” 

4. Here you can choose to delete the entire thread or just this specific message. 

a. To delete the entire correspondence, select “Delete all” from the top left. 

b. To delete the specific message, select the trashcan icon from the bottom left. 

Updating iPhone Apps: 

1. From the home screen, select the “App Store” icon. 

2. Across the bottom, select the “Updates” button. 

3. In the top right, select the “Update All” button. 

Closing iPhone Apps: 

1. From anywhere, double tap the home button. 

2. To close apps, swipe them up towards the top of your phone. 

Closing apps will help conserve battery life. If you see a lot of apps when you double tap the 

home button, these are all running in the background, draining the battery when not in use. 

Updating your iOS: 

1. Make sure you’re connected to WiFi. 

2. From the home screen, select the “Settings” icon. 

3. Scroll down and select the “General” option. 

4. Select the “Software Update” option. 

5. Scroll down and select the “Download and Install” option. 

6. Enter your passcode and select the “Agree” option. 

Updating your OVRS email password: 

 When you update your Windows password, you will also need to update your emails 

password within your iPhone otherwise it may be unable to get emails on your phone, display 

error messages, or continuously lock out your Windows/email account. 

1. From the home screen, select the “Settings” icon. 

2. Scroll down and select the “Accounts & Passwords” option. 

3. Under the Accounts section, select the account called “Exchange” 

4. From the top, select the “Account  youremail@ovrs.org” 

5. Scroll down to the “Password” field and update your password here to be the same as 

your Windows password. 

6. Select the “Done” option from the top right and your emails should update. 

Ensuring automatic backups and forcing iCloud backups: 

1. From the home screen, select the “Settings” icon. 

2. Scroll down and select the “Accounts & Passwords” option. 

3. Select the “iCloud” option. 

- Here you can check which items you want to be automatically backed up 

mailto:youremail@ovrs.org
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- Your mail/calendar is already backed up through Outlook 

4. Near the bottom, select the “iCloud Backup” option. 

5. If iCloud Backup is not turned on, do so by pressing the switch. 

6. If iCloud Backup is already turned on, you can force a backup by pressing “Back up 

Now.” 

Erase browsing history to speed up performance: 

1. From the home screen, select the “Settings” icon. 

2. Scroll down and select “Safari.” 

3. Scroll down and tap “Clear History and Website Data.” 

4. Confirm deletion. 

To delete browsing history in Chrome: 

If you’re using a different app for browsing like Google Chrome, you will need to go into the 

applications settings.  

1. Open the Chrome app from the home screen. 

2. Open settings by clicking the “…” in the bottom right. 

3. Select “History.” 

4. Click “Clear browsing data…” from the bottom left. 

5. Confirm deletion by pressing “Clear Browsing Data.” 

Clear app data to speed up performance: 

1. From the home screen, select the “Settings” icon. 

2. Select “General.” 

3. Select “iPhone Storage.” 

a. Here you can manage backups for you Photo library into your iCloud account if 

your photos are taking up a lot of space. You can also enable text messages to 

automatically be deleted after a year and prevent them from piling up. 

4. If you scroll down, you can see which apps are taking up the most space. 

a. Apps that are taking up more than 500 MB may have excessive documents/data 

and require a reinstallation to free up that space. 

i. You can select these apps by tapping on them. 

ii. If the app has a lot of “Documents & Data” (more than the size of the app 

itself,) select the “Delete app” to clear it off the phone. 

iii. Then go back into the “App Store” and re-download a fresh installation. 

Sharing notes between Outlook and notes app: 

This is if you have information that you may need while away from your computer, for example; 

a rarely used website, email address or phone number that you need later.  

1. In Outlook 2010 or 2016, in the bottom left by the Mail/Calendar icons there is an option 

for “Notes.” 

a. In Outlook 2016, you’ll need to select the “…” and then click “Notes.” 
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b. In Outlook 2010 (TERMSRV), the “Notes” should be under the 

Mailbox/Calendar options. 

2. From here, you can select “New Note” from the top left or right click the empty space on 

the right side and select “New Note.” 

3. This will open what looks like a sticky note where you can copy/paste or type any 

important information you may need to access from your phone. 

4. Once you have the information, simply click “X” to close the note and it will save in 

outlook. 

5. Now on your iPhone, from the home screen, select the “Notes” app. 

a. You should see the note from Outlook here. 

b. You can also create a new note here on your phone and it will sync with your 

Outlook if you need to save something for an email you want to type later. 

c. Any changes made to these notes from either your phone or Outlook will update 

on the other side. 


